
Appendix B.
NAICS Codes, Titles, and Descriptions

PART 1. 2002 NAICS

5614 BUSINESS SUPPORT SERVICES

This industry group comprises establishments engaged in performing activities that are ongoing,
routine business support functions that businesses and organizations traditionally do for them-
selves.

56141 DOCUMENT PREPARATION SERVICES

This industry comprises establishments primarily engaged in one or more of the following: (1) let-
ter or resume writing; (2) document editing or proofreading; (3) typing, word processing, or desk-
top publishing; and (4) stenographic (except court reporting or stenotype recording), transcrip-
tion, and other secretarial services.

561410 DOCUMENT PREPARATION SERVICES

This industry comprises establishments primarily engaged in one or more of the following: (1) let-
ter or resume writing; (2) document editing or proofreading; (3) typing, word processing, or desk-
top publishing; and (4) stenographic (except court reporting or stenotype recording), transcrip-
tion, and other secretarial services.

56142 TELEPHONE CALL CENTERS

This industry comprises: (1) establishments primarily engaged in answering telephone calls and
relaying messages to clients and (2) establishments primarily engaged in providing telemarketing
services on a contract or fee basis for others, such as promoting clients’ products or services by
telephone; taking orders for clients by telephone; and soliciting contributions or providing infor-
mation for clients by telephone. Telemarketing establishments never own the product or provide
the service that they are representing and generally can originate and/or receive calls for others.

561421 TELEPHONE ANSWERING SERVICES

This industry comprises establishments primarily engaged in answering telephone calls and relay-
ing messages to clients.

561422 TELEMARKETING BUREAUS

This industry comprises establishments primarily engaged in providing telemarketing services on
a contract or fee basis for others, such as: (1) promoting clients’ products or services by tele-
phone, (2) taking orders for clients by telephone, and (3) soliciting contributions or providing
information for clients by telephone. These establishments never own the product or provide the
services they are representing and generally can originate and/or receive calls for others.

56143 BUSINESS SERVICE CENTERS

This industry comprises: (1) establishments primarily engaged in providing mailbox rental and
other postal and mailing services (except direct mail advertising); (2) establishments, generally
known as copy centers or shops, primarily engaged in providing photocopying, duplicating, blue-
printing, and other document copying services without also providing printing services (i.e., offset
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printing, quick printing, digital printing, prepress services); and (3) establishments that provide a
range of office support services (except printing services), such as mailing services, document
copying services, facsimile services, word processing services, on-site PC rental services, and
office product sales.

561431 PRIVATE MAIL CENTERS

This industry comprises: (1) establishments primarily engaged in providing mailbox rental and
other postal and mailing (except direct mail advertising) services or (2) establishments engaged in
providing these mailing services along with one or more other office support services, such as
facsimile services, word processing services, on-site PC rental services, and office product sales.

561439 OTHER BUSINESS SERVICE CENTERS (INCLUDING COPY SHOPS)

This industry comprises: (1) establishments generally known as copy centers or shops primarily
engaged in providing photocopying, duplicating, blueprinting, and other document copying ser-
vices, without also providing printing services (e.g., offset printing, quick printing, digital print-
ing, prepress services) and (2) establishments (except private mail centers) engaged in providing a
range of office support services (except printing services), such as document copying services,
facsimile services, word processing services, on-site PC rental services, and office product sales.

56144 COLLECTION AGENCIES

This industry comprises establishments primarily engaged in collecting payments for claims and
remitting payments collected to their clients.

561440 COLLECTION AGENCIES

This industry comprises establishments primarily engaged in collecting payments for claims and
remitting payments collected to their clients.

56145 CREDIT BUREAUS

This industry comprises establishments primarily engaged in compiling information, such as
credit and employment histories on individuals and credit histories on businesses, and providing
the information to financial institutions, retailers, and others who have a need to evaluate the
credit worthiness of these persons and businesses.

561450 CREDIT BUREAUS

This industry comprises establishments primarily engaged in compiling information, such as
credit and employment histories on individuals and credit histories on businesses, and providing
the information to financial institutions, retailers, and others who have a need to evaluate the
credit worthiness of these persons and businesses.

56149 OTHER BUSINESS SUPPORT SERVICES

This industry comprises establishments primarily engaged in providing business support services
(except secretarial and other document preparation services; telephone answering or telemarket-
ing services; private mail services or document copying services conducted as separate activities
or in conjunction with other office support services; monetary debt collection services; and credit
reporting services).

561491 REPOSSESSION SERVICES

This industry comprises establishments primarily engaged in repossessing tangible assets (e.g.,
automobiles, boats, equipment, planes, furniture, appliances) for the creditor as a result of delin-
quent debts.
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561492 COURT REPORTING AND STENOTYPE SERVICES

This industry comprises establishments primarily engaged in providing verbatim reporting and
stenotype recording of live legal proceedings and transcribing subsequent recorded materials.

561499 ALL OTHER BUSINESS SUPPORT SERVICES

This industry comprises establishments primarily engaged in providing business support services
(except secretarial and other document preparation services; telephone answering and telemarket-
ing services; private mail services or document copying services conducted as separate activities
or in conjunction with other office support services; monetary debt collection services; credit
reporting services; repossession services; and court reporting and stenotype recording services).

PART 2. 1997 NAICS

5614 BUSINESS SUPPORT SERVICES

This industry group comprises establishments engaged in performing activities that are ongoing,
routine business support functions that businesses and organizations traditionally do for them-
selves.

56141 DOCUMENT PREPARATION SERVICES

This industry comprises establishments primarily engaged in one or more of the following: (1) let-
ter or resume writing; (2) document editing or proofreading; (3) typing, word processing, or desk-
top publishing; and (4) stenographic (except court reporting or stenotype recording), transcrip-
tion, and other secretarial services.

561410 DOCUMENT PREPARATION SERVICES

This industry comprises establishments primarily engaged in one or more of the following: (1) let-
ter or resume writing; (2) document editing or proofreading; (3) typing, word processing, or desk-
top publishing; and (4) stenographic (except court reporting or stenotype recording), transcrip-
tion, and other secretarial services.

56142 TELEPHONE CALL CENTERS

This industry comprises: (1) establishments primarily engaged in answering telephone calls and
relaying messages to clients and (2) establishments primarily engaged in providing telemarketing
services on a contract or fee basis for others, such as promoting clients’ products or services by
telephone; taking orders for clients by telephone; and soliciting contributions or providing infor-
mation for clients by telephone. Telemarketing establishments never own the product or provide
the service that they are representing and generally can originate and/or receive calls for others.

561421 TELEPHONE ANSWERING SERVICES

This industry comprises establishments primarily engaged in answering telephone calls and relay-
ing messages to clients.

561422 TELEMARKETING BUREAUS

This industry comprises establishments primarily engaged in providing telemarketing services on
a contract or fee basis for others, such as: (1) promoting clients’ products or services by tele-
phone, (2) taking orders for clients by telephone, and (3) soliciting contributions or providing
information for clients by telephone. These establishments never own the product or provide the
services they are representing and generally can originate and/or receive calls for others.
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56143 BUSINESS SERVICE CENTERS

This industry comprises: (1) establishments primarily engaged in providing mailbox rental and
other postal and mailing services (except direct mail advertising); (2) establishments, generally
known as copy centers or shops, primarily engaged in providing photocopying, duplicating, blue-
printing, and other document copying services without also providing printing services (i.e., offset
printing, quick printing, digital printing, prepress services); and (3) establishments that provide a
range of office support services (except printing services), such as mailing services, document
copying services, facsimile services, word processing services, on-site PC rental services, and
office product sales.

561431 PRIVATE MAIL CENTERS

This industry comprises: (1) establishments primarily engaged in providing mailbox rental and
other postal and mailing (except direct mail advertising) services or (2) establishments engaged in
providing these mailing services along with one or more other office support services, such as
facsimile services, word processing services, on-site PC rental services, and office product sales.

561439 OTHER BUSINESS SERVICE CENTERS (INCLUDING COPY SHOPS)

This industry comprises: (1) establishments generally known as copy centers or shops primarily
engaged in providing photocopying, duplicating, blueprinting, and other document copying ser-
vices, without also providing printing services (e.g., offset printing, quick printing, digital print-
ing, prepress services) and (2) establishments (except private mail centers) engaged in providing a
range of office support services (except printing services), such as document copying services,
facsimile services, word processing services, on-site PC rental services, and office product sales.

56144 COLLECTION AGENCIES

This industry comprises establishments primarily engaged in collecting payments for claims and
remitting payments collected to their clients.

561440 COLLECTION AGENCIES

This industry comprises establishments primarily engaged in collecting payments for claims and
remitting payments collected to their clients.

56145 CREDIT BUREAUS

This industry comprises establishments primarily engaged in compiling information, such as
credit and employment histories on individuals and credit histories on businesses, and providing
the information to financial institutions, retailers, and others who have a need to evaluate the
credit worthiness of these persons and businesses.

561450 CREDIT BUREAUS

This industry comprises establishments primarily engaged in compiling information, such as
credit and employment histories on individuals and credit histories on businesses, and providing
the information to financial institutions, retailers, and others who have a need to evaluate the
credit worthiness of these persons and businesses.

56149 OTHER BUSINESS SUPPORT SERVICES

This industry comprises establishments primarily engaged in providing business support services
(except secretarial and other document preparation services; telephone answering or telemarket-
ing services; private mail services or document copying services conducted as separate activities
or in conjunction with other office support services; monetary debt collection services; and credit
reporting services).
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561491 REPOSSESSION SERVICES

This industry comprises establishments primarily engaged in repossessing tangible assets (e.g.,
automobiles, boats, equipment, planes, furniture, appliances) for the creditor as a result of delin-
quent debts.

561492 COURT REPORTING AND STENOTYPE SERVICES

This industry comprises establishments primarily engaged in providing verbatim reporting and
stenotype recording of live legal proceedings and transcribing subsequent recorded materials.

561499 ALL OTHER BUSINESS SUPPORT SERVICES

This industry comprises establishments primarily engaged in providing business support services
(except secretarial and other document preparation services; telephone answering and telemarket-
ing services; private mail services or document copying services conducted as separate activities
or in conjunction with other office support services; monetary debt collection services; credit
reporting services; repossession services; and court reporting and stenotype recording services).
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